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Ready or not, here they come – Generation Y! 
In the history of work, this is the first time there 
has been four generations in the workplace. 
And, in the next five years Generation Y (aged 
13-30) is expected to make up 40% of the 
workforce. But will we all get along? Yes, but 
only if you come to this class. If you do, you 
will understand the unique traits of each of the 
four generations in the workplace, deal with 
conflicts between those traits, break down 
barriers to effective communication, and 
identify and employ the key motivators in each 
group. 
 


