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SONOMA COUNTY 
HIV/AIDS REPORTING REQUIREMENTS 

Medical providers, laboratories, hospitals and other facilities are required under Title 17, 
California Code of Regulations §2500 to report cases indicative of HIV or AIDS to 
Sonoma County Public Health within seven calendar days.  Although laboratories report 
test results for patients to Public Health, the medical provider is still required to submit a 
case report form in addition to the laboratory report. As of April 17, 2006 health care 
providers, laboratories, and local health departments must now report cases of HIV 
infection using patient names. 

Healthcare Provider Reporting Procedures 
What cases must be reported? 

• All persons testing positive for HIV 
• All persons with a condition or test results meeting AIDS case diagnosis criteria 

Who must report? 

• A “healthcare provider”  
• A laboratory that processes tests for health care facilities (note: laboratories have 

a separate reporting procedure and health care providers must still participate in 
completing the HIV/AIDS Case Report Form described below) 

What is the reporting procedure for health care providers ? 

You may submit the required information in one of the following ways: 
 

Option 1: Report by mail 
 
Complete a copy of the HIV/AIDS Case Report Form, available online at:  
www.sonoma-county.org/HIVreporting 
 
Mail via traceable mail only (the State Office of AIDS directs that no identifying 
information be sent by fax, regular mail, or email) to: 

 
ATTN: Disease Control Unit, HIV/AIDS Surveillance 
Sonoma County Department of Health Services 
625 5th Street 
Santa Rosa, CA  95404 

 
IMPORTANT: Mark the envelope “CONFIDENTIAL” 
 

Option 2: Report by phone 
 
Complete the report over the telephone, by calling (707) 565-4580. This is a confidential 
telephone line. The Surveillance Program Coordinator will assist either a physician or a 
designated staff member in gathering the required information and completing the form 
with you.  
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FREQUENTLY ASKED QUESTIONS 

I was contacted by your office in regards to a patient, but we’ve subsequently 
determined that the patient is not HIV infected. What needs to be done? 

 
Our office may have received notification from your laboratory that a viral load test (either 
positive or undetectable) was performed on the patient.  If the patient’s result was 
undetectable and he/she is not HIV infected, please indicate that on the HIV/AIDS Case 
Report Form or telephone the Surveillance Program Contractor.  No other additional 
information is needed. 

 

Who do I contact if I have questions regarding completion of the form or need 
additional information? 

 
Call the Surveillance Program Coordinator at (707) 565-4580.   

 
To assist you in completing the “Risk” section of the HIV/AIDS Case Report Form, a list 
of possible risk behaviors is referenced below: 

• Sex with a male 
• Sex with a female 
• Injection drug use 
• Blood transfusion (esp. prior to 1985) 
• Child born of an HIV infected woman 
• Blood to blood job exposure 

 
 
HETEROSEXUAL relations with any of the following: 

• Injection drug user 
• Bisexual male 
• Person with hemophilia/coagulation disorder 
• Transfusion or transplant recipient with documented HIV 
• Person with AIDS or documented HIV infection 

 
Even one exposure fitting any of these behaviors should be marked “yes.” 

 
What services does Public Health provide after the HIV/AIDS Report Form is sent 
to your office? 

 
Your completion of this form is vital; the information provided helps the Public Health 
Division to provide services to persons with HIV/AIDS in Sonoma County and to take 
measures to prevent the further spread of infection. Accurate reporting of cases allows 
the Public Health Division to obtain funding from the Federal government, which in turn 
enables the Division to provide health care planning and services for patients living with 
HIV/AIDS.  
 
 


