
REDWOOD EMPIRE DISPATCH COMMUNICATIONS AUTHORITY

And

AMERICAN MEDICAL RESPONSE

AGREEMENT FOR THE PROVISION OF

FIRE AND EMS DISPATCH SERVICES

THIS AGREEMENT made and entered into this I a^y of Ct'/,frb , fu7- -T--T
by and betrveen the Redwood Empire Dispatch Communications Authoritf, a Joint Powers

Agreement entity within the State of California (hereinafter referred to as "REDCOM"), and

American Medical Response West, a California Corporation, (hereinafter referred to as

"cONTRACTOR").

RECITALS

WHEREAS, pursuant to the terms of the Joint Powers Agreement Establishing a

Coordinated Public Safety Dispatch system for Fire and Emergency Medical Services in Sonoma

County, dated June 30,2002 (*JPA Agreement"), REDCOM has agreed to provide Emergency

Medical Dispatch and ambulance dispatch services to the geographic area of Sonoma Corurty;

and

WHEREAS, REDCOM has acquired from the County of Sonoma the physical locations

and equipment necessary to maintain and operate dispatch and communication facilities for

public safety fire and emergency medical services; and

WHEREAS, REDCOM engaged in a competitive process for the selection of a contractor

to provide combined emergency medical and fire dispatch services to the people of Sonoma

County; and

WHEREAS, the county of Sonoma has previously contracted with CONTRACTOR to

provide Emergency Medical Dispatch and ambulance dispatch services as part of their

Agreement for Advanced Life Support and Emergency Ambulance Seryices, dated June 15,

1999, and their Emergency Medical Services Dispatch Center Agreement, dated June 29, 1999

(collectively the "AMR Agreement").

I



WHEREAS, the County of Sonoma and CONTRACTOR have agreed to suspend, for the

duration of this Agreement, the provisions in the AMR Agreement that pertain to Emergency

Medical Dispatch services, pursuant to the suspension letter entered into between

CONTRACTOR and the County concurrently herewith (*SUSPENSION LETTER");

WHEREAS, the County of Sonoma has authorized REDCOM to provide Emergency

Medical Dispatch and ambulance dispatch services to the people of Sonoma County; and

WHEREAS, REDCOM desires to contract with CONTRACTOR to provide such

Emergency Medical Dispatch and ambulance dispatch services, as well as fire dispatch seruices.

NOW, THEREFORE, the parties hereto agree as follows:

AGREEMENT

I. SERVICES TO BE PROVIDED BY CONTRACTOR

A. Disoatch Services to be Provided: CONTRACTOR shall provide to REDCOM

dispatch services as required under the terms and conditions of this Agreement. Except as to

those terms and conditions otherwise provided for herein, all terms and conditions stated in the

Request for Proposal for Fire and Emergency Medical Dispatch Services issued November 9,

2001 (R-FP), and in the CONTRACTOR's "Response to RFP'("Proposal'), submitted January

2002, shall be incorporated herein as Attachments A and B respectively and shall form an

integral part of this Agreement. In the event of any conflict between this Agreement and the

tenns and conditions set forth in the RFP and/or CONTRACTOR's Response to RFP, the terms

and conditions stated in this Agreement shall prevail over both the RFP and CONTRACTOR's

Response; and in the event of any conflict between the terms and conditions of the RFP and

CONTRACTOR's Response, CONTRACTOR's Response shall prevail. CONTRACTOR shall

provide the following services.



l. CONTRACTOR shall provide the personnel, including appropriate

supervispry personnel, to staffand operate the dispatch center as a Secondary Public Safety

Answering Point (PSAP) on a twenty-four (24) hour/day basis.

2. CONTRACTOR shall take all reasonable steps, subject to the limitations

of the facilities at its disposal and the equipment provided by REDCOM, to ensure that its

dispatch operations maintain continuation of services during periods of disruption of normal

serviceVoperations.

3. CONTRACTOR shall provide dispatch services consistent with the

established policies and procedures of REDCOM ("Policies") as provided to CONTRACTOR

prior to execution of this Agreement or as developed with CONTRACTOR's input thereafter.

CONTRACTOR shall have an opportunity to provide input into any material changes or

additions to such Policies before implementation. In the event any such changes or additions

will materially increase CONTRACTOR's Costs of performing this Agreemen!

CONTRACTOR shall be entitled to additional compensation as necessary to cover such

increased Costs in an amount to be agreed upon by the parties.

4. CONTRACTOR shall provide emergency medical services (EMS)

dispatch services consistent with Emergency Medical Dispatch (EMD) protocols and operations,

including call prioritization and pre-arrival instructions, as approved by the Coastal Valleys

Emergency Medical Services (CVEMS) Agency.

5. CONTRACTOR shall ensure and maintain certification and training of all

personnel pursuant to the requirements listed in Section III of this Agreement.

6. CONTRACTOR shall provide all emergent and non-emergent dispatching

of medical units in accordance with CVEMS Agency policies and procedures.

7. CONTRACTOR shall provide emergent and non-emergent dispatch

services for all Sonoma County permitted emergency ambulance providers and public ambulance

providers based in Sonoma County. For purposes of this Agreement, the Coast Life Support

District shall be deemed to be an agency within Sonoma County. In the event any such entity

cunently providing emergency services initiates non-emergency service, or in the event any

agency within Sonoma County that is not dispatched by CONTRACTOR as of the

commencement date of this Agreement elects to be dispatched by REDCOM facility thereafter,

then CONTMCTOR shall be entitled to additional compensation sufficient to cover its


