ELECTRICAL FLOWCHART

RP reports electrical problem
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Confirm address
from ANI/ALI screen
Confirm Phone Number

Is it inside or outside?
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Is there smoke, fire
or odor only?
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If Smoke, Fire Inside
Enter type, "STRU"
ACCEPT CALL

If Odor Only
(Inside or Outside)
Enter type "INV-E"

ACCEPT CALL

Is Smoke, Fire Outside
Enter appropriate

fire type
ACCEPT CALL
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v
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NOTIFY OTHER APPROPRIATE
AGENCIES (SRA/MTZ-CDF)

NOTIFY OTHER APPROPRIATE
AGENCIES (SRA/MTZ-CDF)

NOTIFY OTHER APPROPRIATE
AGENCIES (SRA/MTZ-CDF)

Go to Structure Go to Are powerlines
flowchart M-5 involved?
K )
If YES, If NO,
If powerlines are down, update Go to appropriate

info and confirm all units copy
with roll-call and acknowledgement

fire flowchart and
advise PGE

v

Go to appropriate
fire flowchart and
advise PGE




