RP reports an alarm
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CONFIRM ADDRESS FROM ANI/ALI SCREEN

CONFIRM PHONE NUMBER

e
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Is this a BUSINESS
or RESIDENTIAL OCCUPANCY?

IF RESIDENTIAL -
Is there any sign
of smoke or fire?
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ALARM FLOWCHART

IF BUSINESS
Enter Type
"FA-COM"

ACCEPT CALL

N

IF YES, IF NO,
Enter type "STRU" Enter type "FA-RES"
ACCEPT CALL ACCEPT CALL
NOTIFY OTHER APPROPRIATE What type of alarm is it?

AGENCIES (SRA/MTZ-CDF)

Fire, smoke detector, waterflow,

carbon monoxide, unknown

v

Is there any sign of
smoke or fire?
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GOTO
C-1

IF YES, IF NO,
Update and upgrade GotoE
to type "STRU" Section I
ACCEPT CALL
NOTIFY OTHER APPROPRIATE

AGENCIES (SRA/MTZ-CDF)

v

GOTOC-1




